
Welcome Groovers!



Welcome to Groove Donuts
It’s our pleasure to welcome you to the Groove Donut’s team! We are pleased to have you on board. 

We are proud to provide opportunities for our employees to grow. As we are a family-owned and operated business 
(not a franchise), we are able to offer opportunities to help our people gain the skills they need to forge rewarding 
and exciting careers. We hope that our employees can use their experience at Groove Donuts to help as a foundation 
for their professional careers, even if they decide to move beyond Groove Donuts. 

Our Company vision is to ‘share a special moment’ and that means for any person in the store, whether it be you as an 
employee, the customers that we serve, our suppliers and people within the community. We want to promote an 
environment that people want to be part of and one that makes them happy. If we can create the most memorable 
and enjoyable experience it means that we will have the best chance of ‘sharing a special moment’. 
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Welcome to Groove Donuts
This booklet outlines key information about our business, values and policies, together with the various benefits and 
incentives on offer to you. We’ve included a ‘jargon helper’, a frequently asked question section and a contact page 
at the end of this handbook to help you out. 

We hope you find this booklet useful. If you have a question or need further guidance, don’t hesitate to ask the people 
around you for help. Again, welcome to Groove Donuts. We look forward to seeing you when we are on the shop floor.

Kind Regards,
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Adrian Stewart
Business Development Manager / CEO

Ria Stewart
Operations Manager / CFO



A little bit about us
We are a family-owned and operated take-away food business based in Joondalup in the Northern suburbs of Western 
Australia. Our modern local kiosk in Lakeside Shopping City provides finger-licking, daily freshly made donuts and 
barista coffee. 

We leverage our high-end craftsmanship, cooking & baking skills to yield a wide range of Donuts, Hotdogs, Milkshakes, 
Ice Cream and Coffee!

We are on a journey to make scrumptious and unique donuts. Our aim is to create memorable and enjoyable 
experiences and build loyal customers to help us to scale our business. We value customer interaction and are very 
happy when they chime in with suggestions to add a few more delicious items to the menu.

At Groove Donuts, we have something for everyone and its reasonably priced to keep the budget on point. In the 
backdrop of the kiosk, there are plenty of comfortable seats and lounge chairs and room around the tables for the 
whole family in a warm ambiance. 

We aim to include local ingredients and source locally wherever we can. We have developed a menu that sets us apart 
in terms of taste, experience, and presentation. 
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